Please find our Terms and Conditions explained in this page.

Terms & Conditions
Reservation policy:
Browns Guest House operates a payment upon arrival policy. 

Reception is open from 8.30am - 9.30pm Mon - Sat, and 9am - 9.30pm Sun.
Browns Guest House is a non-smoking guest house.

Our check in time is from 2 p.m. till 9pm and check out is no later than by 11 a.m.

In order to ensure that reservations are held after 4.00pm, guests should advise us of their arrival time.  
Children are welcome at Browns Guest House.  We can provide the following facilities on request free of charge – highchair and changing mat. There is a small charge for cot or extra child bed in the room (which are provided with full linen). 
Unfortunately pets cannot be accommodated. 
Prices are quoted in Sterling and are subject to review at any time without notice. 
Reservations must be confirmed in writing with a credit card number, expiry date and security number.  Credit card details are required to confirm bookings and will be taken as an acceptance of our terms. ONLY credit cards authorised by the card holder will be accepted (if card holder is not available, then proof of authorisation must be given at time of booking). Most major credit cards accepted and are subject to a 3% surcharge. Annex and Dinner cards are not accepted. 

Cancellation policy:
The cancellation policy for rooms is 72 hours before the day arrival. Late cancellations and no show guests will be charged the total accommodation amount.

Group Bookings Cancellation:
50% Deposit required for any group or long stay reservations.

1 week before arrival 50 % refund, less than 3 days before arrival - No Refund.

Long stay reservations: should you need to shorten your stay, you will be required to give 24 hours notice for up to three rooms. If the booking consists of more than three rooms, 24 hours notice per any additional room must also be given. Failure to do so will lead to a full charge.

Liability
Unless negligence by the Company is proved, the company will not be held liable for injury to person, or damage to any property of any Customer or person staying/visiting the hotel and or its general facilities and area.

General
1.      The hotel shall not permit the use of its facilities for any purpose other than that stated in the original booking correspondence; unless written consent is obtained prior to the event.

2.      Although the hotel has endeavored to insure all information in its advertising material is correct at the time of printing, it reserves all rights to alter, substitute or withdraw any service, facility or amenity at any time, without notice if necessary.

3.      Browns Guest House is not responsible for any damage to Customers' or visitors' cars parked in the front or back side car parks at the hotel.
4.     Guests are welcome to use the free wireless broadband service we provide, but we will not be held responsible for any loss of service or damage to guest computer data. 

5.      This agreement is subject to English Law.

6.      The Customer accepts that Browns Guest House and its agents can have unrestricted right of access at all times to any and all rooms and agrees to comply with the following:

i.      The Customer accepts full responsibility for all of the Customer's visitors in or about the guest house and its general facilities and area. No visits are permitted between 12am and 7am. Any damage to the room and the guest house's fixtures, fittings and furnishings will be the responsibility of the Customer and will be charged accordingly.

ii.      We are a NON SMOKING guest house and an additional £50.00 will be added to the bill if the Customer is found to be smoking. In line with the new non-smoking regulations (July 2007), we have the right to ask any Customer who is found smoking on the hotel's premises to leave the hotel.

iii.      Room keys must be left at reception upon departure; if they are lost the Customer will be charged £30.00.

iv.      The Customer agrees not to use or store articles or liquids that are dangerous, noxious, inflammable, explosive or which may give a risk to health or fire risk without written consent of Browns Guest House and agrees to observe all normal and reasonable precautions for security of the room and also for the hotel in general.

v.      The Customer hereby warrants and represents that they will not keep in the rooms any of the following:

· Any live animals of any description 

· Firearms, illegal drugs and any other illegal goods 

· Anything unlawfully in their possession 

· Anything specified as being prohibited in any written notice or list which may be issued from time to time by management of Browns Guest House 

· The Customer hereby warrants and represents that they will not use the bedroom for any purpose which is illegal 

6. Customers are respectfully reminded that accounts are due for payment immediately upon presentation. Personal cheques are welcome up to the guarantee value of a valid banker's card. 
